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SAFETY INSTRUCTIONS
Read the instructions before using our products!

• The product should only be used in accordance with the description in this manual .

• The product must not be combined, assembled or repaired with other parts, accessories or 
spare parts than those described in these operating instructions or other documentation from 
Järven Health Care .

• The product must be used so that it is not pinched or damaged .

• Avoid using sharp objects near the product .

• Järven Rescue Mattress has been fire tested . It is the customer's responsibility to make a risk 
assessment based on the risk of arson or other fire risks and then choose the right product . 
Feel free to contact us with questions .

• To avoid damage, the product must not come into contact with heat sources or fire, such as 
glowing/burning cigarettes, hot lamps or the like . 

• Make sure you order the right product for the right purpose .

• Evacuation personnel should have adequate training .

• After evacuation the mattress must be checked carefully for any damage . 
Are you unsure? Contact Järven Health Care; 0660-22 28 50, healthcare@jarven .se

•  DO NOT CARRY THE SUBJECT ON THE MATTRESS!
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2. QUALITY

2.1 CE MARKING

Järven’s Rescue Mattress is CE marked according to MDR 2017/745 . 
The marking means that Järven Health Care has the manufacturer's 
responsibility and assures that the product meets the essential 
requirements and that there is technical documentation and  
insurance that must be preserved for at least ten years . 

2.2 QUALITY WORK

Our quality work and customer focus is realized by being sensitive to our customers' needs and 
expectations and in all respects work for a collaboration based on long-term perspective and 
trust . Continuous improvement of our products and services is the basis of our ability to satisfy 
customers today and in the future . Our basic quality work also includes finding evaluation 
methods and standards that offer the customer a guaranteed quality in terms of comfort, 
function, durability and price . 

Järven Health Care focuses in particular on continuously training and developing the competence 
of healthcare staff through competent and committed employees .  It is our hope that this will 
lead to them, through the right product choice, conducting high-quality care with a focus on 
preventing pressure ulcers, care-related infections and reducing fires that occur in care .

3. THE INSTRUCTIONS FOR USE APPLY

• Järven’s Rescue Mattress
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4. PRODUCT INFORMATION

4.1 JÄRVEN RESCUE MATTRESS

The rescue mattress can be used for a quick and safe evacuation of people who cannot get out in 
fire or other danger .  With the rescue mattress, one person can evacuate one person in need with 
a few simple steps and provides extra security for those who have an establishment where an 
evacuation can include injured, disabled and/or those with mobility problems .
The rescue mattress is designed with equal length sides and an underside that glides just as well 
on wet and dry .  It is X-ray transparent and equipped with Velcro straps that provide a firm fixation .  
The underside reflects heat . Size 190x48x8 cm

4.2  FIRE PROTECTION

Järven Rescue Mattress is tested and fulfils relevant parts of SS 876 00 39:2012 . 
SS 876 00 01, EN 597-1 .

4.3  RECEIVING AND UNPACKING YOUR NEW RESCUE MATTRESS

Start by checking that the product is not damaged . In the event of transport damage, see section 
6 .3 . Remove the plastic packaging and any protective material . The use of a knife should be avoided 
when handling the packaging and the product . 

5. INTENDED USE
Järven’s Rescue Mattress is intended to be used when evacuating a bedridden patient in the 
event of a fire or other danger, when no other evacuation option is provided .

Can be used in all care environments, but is NOT recommended for patients who are acting out or 
patients with self-harming behaviour as the mattress has restraining straps that can be used for injury .
In case of self-harming behaviour, we recommend a rescue mattress that should be placed so that 
it is only accessible to staff .

Järven’s Rescue Mattress is intended to drag the patient on the floor, not for lifting.
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EVACUATION ON A LEVEL SURFACE

1 Pull the mattress with the handles at the foot end .

2  Tilt your body back slightly . 
This facilitates the work and relieves the arms .

3   Go at normal speed - do not run!

EVACUATE FROM BED

1 Inform the patient about what is happening .

2 Lower the bed all the way  and lock it in a position for a safer evacuation .

3  Make sure you have turned the mattress right side up. The mattress is marked with “THIS SIDE UP” . 
It makes no difference how you turn the mattress in the foot/head direction .

4  Use the existing sheet in the bed to turn the patient in a position so that you can lay the 
rescue mattress under the patient .

5  Then pull the sheet with the patient up on the rescue mattress.

6  Use the tension band to attach the mattress around the patient.

7 Use the outer handles at the foot end to pull the mattress out of the bed and onto the floor .

5.1  EVACUATION WITH JÄRVEN RESCUE MATTRESS

7

EVACUATION IN STAIRS 
1  Go backwards until most of the mattress has slid down over the 

top step .

2  Turn completely so that you have your eyes in the direction of travel, 
without letting go of the mattress .

3  Hold one hand firmly on the handrail and pull with the other hand .

4  Follow the stairs down and let the mattress stop against your legs 
if necessary .

5  Go down with at a normal speed - do not run!

Evacuation personnel should have adequate training. 
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5.2 CARE AND CLEANING OF THE RESCUE MATTRESS

After evacuation, all seams must be carefully checked. 
Are you unsure? Contact Järven Health Care; 0660-22 28 50, healthcare@jarven.se

Dry off the mattress with soap based cleaning products and water . Be sure to use the correct 
dilution according to the detergent recommendations . Never use concentrate . 

Chlorine-containing preparations must not be used!
Disinfect with alcohol-based detergent with surfactants.

When using cleaning agents or other chemicals, it is important to observe the 
instructions and safety instructions available for each cleaning agent, see safety data 
sheets for the cleaning agents used .

Cleaning should be done with soap-based cleaners . Follow the cleaner's instructions for 
use and recommendations regarding safety and personal protection, etc . Be sure to use 
the correct dilution ratio . Never use concentrate .

Under no circumstances may chlorine-containing preparations be used!

Disinfect with alcohol-based or similar cleaning agents with surfactants .
NOTE! Alcohols have a dehydrating effect and should therefore be used sparingly . 
These can be used; Dax Surface Disinfection Plus, Virkon, Perform and Dismozon Pur .

Autoclaving is not recommended since it ages the mattress prematurely .

Avoid sharp objects near the rescue mattress .

If odours remain after the mattress is cleaned, put a little lemon essence on a damp rag 
and dry off the mattress .
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5.3 STORAGE

Store the rescue mattress in a dry, room temperature space . Avoid exposing the rescue mattress 
to direct sunlight .

5.4 LIFESPAN

Always follow our care instructions on the rescue mattress for the longest possible service life while 
maintaining safety and function . Estimated lifespan, if care instructions are followed, is 5 years .

5.5 RECYCLING

Järven Rescue Mattress is completely energy recyclable and must be sorted as combustible waste . 
No disassembly is necessary .

6. OTHER

6.1 PRODUCT LIABILITY

Product liability refers to the manufacturer's, importer's or seller's statutory liability for any 
damage caused by the product . The Product Liability Act (EU Directive 85/374/EEC, Swedish law 
SFS 1992: 18) establishes the manufacturer's, importer's or seller's statutory liability for damages 
for any damage caused by the product . The rules apply to physical products in the form of loose 
objects but also to products that are linked to other loose objects or real estate . If there is no 
product that has caused any form of property or personal injury, the product liability legislation 
is not relevant .

6.2 RETURNS AND COMPLAINTS

Complaints must be reported in writing to Järven Health Care . The product must be returned after 
the approved complaint has taken place in accordance with our instructions . If the product is 
returned before the complaint case is approved, the case is considered closed and compensation 
to the customer is not paid .

6.3 TRANSPORT DAMAGES

Transport damage must be noted on the shipping note before signing to be valid . You then 
contact customer service at Järven Health Care (0660-22 28 50, healthcare@jarven .se) and provide 
relevant information .

NOTE! For faster processing of your case, we ask you to photograph the transport damage as 
detailed as possible before you contact customer service .
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7.2 EXPLANATION OF SYMBOLS

7.1 LABEL

7. MARKING

Below is an example of how the rescue mattress is marked . The appearance of the label may vary . 
The rescue mattress is marked with instructions, care instructions and the manufacturer's contact 
information .

This product is CE 
marked according to 

MDR 2017/745

This is a Medical Device Read the operating 
instructions for important 

warning information

Batch numberIndicates the 
article number 
of the product

Manufacturing 
date

Manufacturer

Under no circumstances 
may chlorine-containing 

preparations be used!

Cleaning should be 
done with soap based 

preparations

Disinfection should 
be done with alcohol 
based preparations

Avoid sharp objects

7.3 ACCESSORIES

11-020100-001 Rescue Mattress sign + stand

Rescue mattress

Rescue mattress

Secure the person

Pull from the 
foot end Pull down the stairs

Hold onto the handrail 

Item no.: 9950-190x48x8
Pattern no.: 43723

Throughout life

Bromsvägen 3
S-891 60 Örnsköldsvik Sweden

Tel. +46-660-22 28 50  Fax +46-660-824 10 
www.jarven.se  E-mail: mailbox@jarven.se
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Phone: 0660-22 28 50
Telefax:  0660-824 10
E-mail:  healthcare@jarven .se

www .jarven .se

Järven Health Care

Distributor:

Bromsvägen 3
SE-891 60 Örnsköldsvik
SWEDEN

Rescue Mattress User Manual All trademarks are the property of their respective owners. 
Järven AB reserves the right to update these operating instructions if necessary and / or to find any spelling or factual errors .

Additional copies can be ordered from Järven Health Care.
Copying for internal use is permitted.


